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ABSTRACT

Platform delivery workers are exposed to multiple occupational hazards, and their health risks have been reported.
However, the Occupational Safety and Health Act provides only limited protection for platform delivery workers
in the context of occupational health and safety(OHS). This study explores the practical difficulties of applying the
current OHS system to platform delivery work across four domains. First, regarding OHS responsibility, the current
system assigns preventive duties to a single employer, whereas platform delivery workers' risks are produced
through interactions among multiple actors. This mismatch complicates the specification of the responsible party
for OHS prevention. Second, regarding the regulatory scope, the current system concentrates on bounded
workplaces defined by physical boundaries and thus fails to encompass risks arising in external public spaces (e.g.,
roads and intersections) and digital work environments (e.g., algorithmic penalties and promotions). Third,
regarding participation and rights, although the Occupational Safety and Health Act specifies procedural
safeguards, the characteristics of platform delivery work constrain their practical implementation. Fourth,
regarding feedback systems, post—accident procedures are designed around single employers and physically
bounded workplaces, and the opacity of algorithmic data interrupts feedback loops from compensation to
preventive action. Consequently, the current OHS system is structurally mismatched with platform delivery work,
reducing its effectiveness for preventing occupational injuries and diseases.
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