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Effect of Job Stressand Job Satisfaction of Health Manager on Organizational Commitment
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To improve work environment for hedth managers, it was
investigated about effect of job stress, psychosocid ress and
job satisfaction of health managers on job commitment. The
sample used in this study conssted of 166 persons of indugtrid
hedth managers. The datawere collected with self-administered
questionnaires between November 2007 and January 2008, and
the results analyzed with ANOVA and multiple regression
analysis. Job stress was evaluated by using a Korean
Occupationd Stress Scg(KOSS), and Psychosocid wellbeing
index-Short Form(PWI-SF) was usad for a psychosodd stress
level evauation. Organized commitment evaluated loyalty,
compensation, welfare, job immergon, externa employment
opportunity, total agreement with employer and persond ahility
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development. In path andyses, interpersond conflict, lack of
reward, psychosocial distress were associated with job
satisfaction. And psychosocial distress, job demand, job
insecurity, organizational system, occupationa climate were
associated with organizational commitment. In considering
above findings, the hedth program for psychosocid distress,
improvement of job demand, job insecurity, organizationa
system, occupationd dimate would be implemented to increese
organizationa commitment of Hedlth manager.

KeyWords:  Job stress, Hedlth manager, Job satisfaction,
Organizationd commitment
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Table 3. Job satisfaction and Organizational commitment along a general characteristics

Job iffaction Organizationd commitment

em M = SD M £ SD
Sex Mde 2703 26 £ 04
Fmde 2704 24 £05
Age <29 26 05 22 £ 04
D~ 27103 25 £03
3H~39 2703 26 =04
=40 27103 26 £03
Maitd gatus Unmarried 27104 24 =04
Married 2703 25 £03
Educdion Collegeor blow 28+ 04 26 = 04
University or above 27103 25 £03
License Indugtrid hygiene 26 04 24 £03
Indudtrid sfety 27103 26 =04
Nurse 2804 23 £04
Other 2704 26 =03
Permanent 27103 25 £ 04
Typeemployment Contract 29+ 05 23 +03
Working time < 8hour 2803 27 £02
8~ 10hour 27104 25 £ 04
> 10hour 2703 25 =04
Department Environment, security 2704 24 =04
Others 27103 26 £03
Postion chargeor bdow 27104 24 04
Manager or ebove 2703 26 03
Income(won) < 20,000,000 27+05 22 + 05
2~30,000,000 26 £ 04 24 £03
3~50,000,000 2703 25 £03
> 50,000,000 29102 27 £03

* 1 p<0.05

M :Mean SD : Standard deviation



Table 4. Job satisfaction and Organizational commitment along a workplace characteristics

em Job stifaction Organizationd commitment
Mt SD M = SD
Number of workers <99 25 +04 24+ 04
100~299 28 £ 03 26+ 03
300~999 27 £03 25 £03
>1000 27 £ 04 24 £ 04
Type Industry 27 03 25 £ 04
Others 26 £ 04 24 =03
5-dayswork Yes 27 £ 04 25 £ 04
No 28 £02 26 =04
Downszing No 27 £03 25 £03
D0 27 £03 25 £ 04
Yes 26 =05 24 =04
Labor union Yes 27 £03 25 £03
No 26 04 24 £ 04
Accident Yes 27 £ 04 25 £ 04
No 27 £04 25 £ 04
Concurrent Yes 26 + 03 25 £ 04
No 28 £ 04 24 =04
*p<0.05
M : Mean

S.D : Standard deviation
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Table 5. Organizational commitment by a general, workplace characteristics, job stress, psychosocial

stress and job satisfaction

o Organizationd commitment
[tem Job stisfaction - :

Direct Indirect Totd

Job sAtiffaction 0028 0.058 0.058

Physical environment 0.076 0018 -0002 0016

Job demand Ol(X)l -0.250** -0.04 024

Insufficient Job conflict 0351 0082 0000 0082

Interpersond conflict (')047 0048 0021 -0.069

Job insecurity 0 100 -0.179** 0.003 0182

Organizationd Sysem 0 5;22}‘* -0.224** -0.006 -0.230

Lack of reward 0 0032 0030 -0.062

Occupationd dimate e -0.159* -0002 0161
o -0.198**

Psychosocid distress 0150* -0.277+* 012 -0.289

Sex ' 0.141¢ 0009 012
0.020

Age -0.098 0.001 -0.09%
) -0034

Married 0054 0.056 -0.002 004

Typeemployment 0'0]1 -0012 -0003 -0015

Position ' 1 0032

0.112* 000
Income 0.006 0.092

%1 p<0.05, #* 1 p<0.01
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Fig 1. Path analysis
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